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* Importance of Clean Data

* How to Start

* Areas to Focus On

* Real-World Data Maintenance Projects
e Automate Your Data Clean-up!

The importance of clean data

JIPSG
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= Examples of “Dirty Data”
= Errors/Inaccuracies
= Duplicates
= Redundant Tracking
" |nconsistent Data Entry

<Al Categories>

= The process to ensure data is clean
= Datais clean when it is without errors

& Long Description

[ Closed

B completed

B continuous
B Finished

[E1 Mot Completed
21 open

[ pending

Data Hygiene

Preferred Address - Home
Countn: [Iried stz =] Mo,

Address linss {10501 Cliffa Hollow Dr

City: |Uk\ahoma City

State: [0K_~] Oklshoma
2IF: [73162-1201 &l oec

Telephone Numbers v Email dddresses | Links | Fax Numbers 4| *

Spouse
Category
icit 10 hot ma

Communication Preferences  Ma Mail

Desaription

DNC Type Address Primary?
Email chaldwin 123@gnail.cm
Biographical
Last name: |Hemandez Aliages
First name: [Carmen
iddle name: ‘
Titles: ‘Mrs ﬂ | j
Suffises: ‘ ﬂ | -

Mickname: |CamM]

Improved Data Quality
Improved Decision Making

Improved Efficiencies

vk wnN e

Improved Cost Savings

Improved Segmenting/Targeting

Benefits of Clean Data

10
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Where to focus your attention

JIPSG

Complete a Data Assessment

= Look for patterns of redundancy, errors, etc.

= Review data for common entry mistakes

= Review records missing required fields or donor metrics
= Look at all types of records within the system

= Review areas with a high level of use

12
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Areas with a High Level of Use

= Biographical Data

= e

File Edit View Constituent Favorites Tools Help le i View Consttuemt Faverites

Hsaveandlioe~ | [ | -G~ ¢« » 0| [ 2By @0 & =286 B Bsoveandcioss|@| @G- K ¢ » W
Media | Acions | Honor/Memois | Vountss | v Pospect | Membsship | Events | e s

v Biol | Bio2 | u bddesses | v Addessees/Satstions | Relstonships | Appesls | Howes | Gits | v Atibutes | b

Biographical Preferred Address - Home.

Tools Help

S E-eY e d =26 B

v Prospeet Membership | Events

|
v gl \ v 092 | v Agdresses | Relafionships | v Appeals | Notes | v Gite | w Atrbutes | Media | o Actions |

Org Name: [Bvamba Comoration

Last name: [Fan Aliases County: [Unied States -] Moe.

e

10: [170

Preferred Address - Business

First name: [&fison

Address lines: [3500 Fiisco Ranch D1

Middle name: [Marie

County: [Urited States ~| Mo,

I Orgarization matches Gilts

Matching Gift Information

Factor Fiscal year stats:

Matching Gift Limits

Ties: E S City: [Fuken
[Miss | =] f Address lines: [37 Swarthout Rd
s | = = State: [0K_+] Okishoms
Nickname: [Alion 2P 73099 A oec| Ciy: [Deerfild
Maiden name [  Telephane Numbers | Emai addtesses | Links | Fa Numbe 4| State:[KS ~| Kansas

ID: [14383 s

2P [e7ese @ orc

v Telephane Nunbers | Emailaddresses | Liks | v FaxNunb_ 4| | ogas:

Minimum Maximum
Per gift
Annual per donor

Total per donor

Tipe Number primary?
Gender: [Unknosn ] ssn:| Home 818-555-1212
Bith date: & Ace
< > oNC Type Number
I™ Decessed? Date: ] . 735-
I~ Shaw insctive phones and emals 2} B 055-755-77%

Maital status: | -

Spouse ||

Soict cods: [D'a net mai

This constituent
I Isinactive
G "

I lsasolistor _Detals <

I~ Has o vald addresses

[ Show inactive phanes and emais

Frimary?

O
This constiuent
> || T Isinactive

[~ lsasolictor  Detais

@ || I Gives anonymously [ Has no valid addresses

Comsere[| |
onsen I~ Requests no email

Soiict code: |

Maior Donor (10/8/2004 -)

Education | Business Bank

I~ Fequests ne emai

Consent

MatchFinder Bank

No soore 9/28/2022 Press F7 to 200m, F8 for Addhesshccsierator

Mo scare 9/29/2022
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Areas with a High Level of Use

= Contact Information

E
File Edit View Consttuent Favorites Tools Help
HsaveandCoe~ | [ | -G~ ¢« » 0| [ Z-PdY 0 HH =286 B
Meds | Acions | Honor/Memois | Vountse | v Pospect | Membsship | Events |
vBiol | Bio2 | w bddesses | v Addessees/Satations | Relstonships | Appests | Howes | Gits | v Atibutes |
Biographical Preferted Address - Home:

Lastrame: [Fag Aliases

First name: [Afison

County: [Unied States -] Moe.

Address lines: [3500 Fiisco Ranch D1

Middle name: [Marie

Tites: [Miss = =l City: [Yukon
Sufses: | = = Stater [0K | Okiahoma
Nickname: [&lion 2P 73099 & oec[
Maiden name: |

 Telephane Numbers | Emai Acktesses | Links | Fa Numbe + | 2|

[ — |
14363 DNC Type Number Primary 2

Gender: [Unknosn ] ssn:| Home 818-555-1212
Bith date: & Ace
= < >
Deceassd? Date: ] .
I Show inactive phones and emals (2]

itz | =] | “This constisent
spouse || I Isinactive
rs 1
Solait code: [0 not mal Bt
I~ Requests no email

I lsasolistor _Detals

I~ Has o vald addresses

Education | Business Bank

8/29/2022

Noscore

Preferred Address

Phone Numbers & Emails

14
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Areas with a High Level of Use

= Tracking Options

=

File Edit View Constituent Favorites Tools Help

BoaveandCioce~ |l [ - T~ W « » W] | Z-|pY 0@ =2 %62

Meds | Acions | Honor/Memois | Vountse | v Pospect | Membsship | Events |
vBiol | Bio2 | w bddesses | v Addessees/Satations | Relstonships | Appests | Howes | Gits | v Atibutes |
Biographical

Preferred Address - Home:

Lastrame: [Fag Aliases County: [Unied States -] Moe.

First name: [Afison

Address ines: 3500 Fiseo Ranch D1
Middle name: [Marie

Tites: [Miss = ~] City: [Yukon
Sl | =l = P T T
Nickname: [Rison 2P [7308 & o[
Maiden name: |  Telephens Humbers | Emai Addesses | Links | Far Numbe 4| |
14363 DNC Type Number Primary?
Gender: [Unknosn ] ssn:| Home 818-555-1212
Bithdate: [ ] Age O
Consent/ T i [ 2
I Show inactive phenes and emals (2]

Solicit Codes e | e = Disqualifiers

"G 1, I” Has no valid addresses
Solait code: [0 not mal Consent I Roquest ]
equests no enil
Education Business Bank
Moscore 9/23/2022

15

Areas with a High Level of Use

= Addressee/Salutation

| File Edit View Constituent Favorites Tools Help

|AsaveandCose- [ G- G- 0 « » 0+ [ Z-92Ya @ = 2- 8- |G- B-
Medis | Adions | HoneMemoiel | Volumtest | v Pospest | Membeshp | Events |
v Biol | Bio2 | v Addiesses v Addessees/Salutations \ Relationships | Appeals | Notes | Gits | v Atbutes |
Primary Add/Sal
Fimary addessee: [Miss Alison M. Fox | I Ediabie?
Primasy salutation: [Mizs Fox | I Ediable?
Additional Addressees and Salutations ere
Type Addressee/Salutation Editable? Addl Ional Add/sal
Informal Salutation Alison ]
O
Test Label Truncation.
No scoe /2972022

16
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Areas with a High Level of Use

= Gift History/Tracking

&

File Edit View Gift Favorites Tools Help

B saveandCiose~ |l [ @ - B - K « b bl | > - |- &@- |0 @ JE AL -1
¥ Gy ] Miscellanecus | Soht Credit | Matching Gifts | Tribute | Atributes | Spit Gitt |
Constivuent. [FR Alon B ID: 14982 |
Gift typel | Cash - Feference: MO James Fox 4]

Gyl [ 4]
Gitt date [E728720220) 03|
o] [FEEEGT T ]
.
Fund [Campaign Fund ~|@|
Appeal
Pckane
soictars [ <|&
Pay method| [Feronal Chesk =] [~
Barik -

Date added.

Acknowledge: | Mot dcknowledged v =
_ Letter |[nnalGiing Thark | Benefts |
Feceipt: | Mot Receipted - 3]

Receipt amt/no.: |$2.500.00

Check ro /date: |12345 9/28/2022 [F

Press F7 to zoom

8/29/2022

17

Things to consider when setting a new standard:

= |s it beneficial to track data in this way?

= |s this redundant to an existing tracking area?

= How difficult will this be to maintain over time?

Establish a Standard for Data Entry

Review the results of your data assessment
Set a Data Entry Standard (start with Constituent Records)
Save the document in a central location for staff to utilize

18
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Review Current and Historical Data

= Review new data weekly/monthly
= Does the data match your data entry standard?
= Pay attention to error patterns

= Review historical data to match standard

19

Run Data Appends Regularly

= AddressAccelerator*
= Address Finder*

= Age Finder

= Credit Card Updater*
» Deceased Finder*

= Email Finder

= Phone Finder

*Favorite data appends

20
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Data maintenance examples

JIPSG

20 Queries | Look at Every Week

Constituent Query

1. Any additions made to records by users
New constituents added by NXT

Blank address with NVA unchecked
Country is blank on Addresses ‘

Filters

-+ Prefered Country equals United States
AMD Preferred Address Addresséccelerator Footnotes Description blank
i &ND Prefemed County blank.

vk W

Address not validated, missing County

22
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20 Queries | Look at Every Week

Constituent Query
6. Primary Add/Sal are blank

7. Constituents missing informal Add/Sal

8. Recently deceased constituents
9. Review tribute record descriptions
10. Constituent code is blank

Filkers

i AND Constituent Date Last Changed equals Last week

‘ -~ Deceased Date equals This calendar yr

23

20 Queries | Look at Every Week

Constituent Query

11. Preferred Name field is blank

12. Emails with common typos

13. Hard Bounced emails still active

14. Required attributes missing on record
15. Opportunities without a linked gift

Filters

- AND Phone Mumber not blank

- AND [Phone Mumber containg gnail.

- (R Phone Number containg .comm

- R Phone Murmber containz rog

- OR Phone Mumber containg haitrmail

- [0R Phone Number containz hatnail

- [JA Phone Mumber contains jcloud

- [OR Phone Humber containg @il com
- [JA Phone Mumber containg gmai.com
- R Phone Mumber contains gmail.com
- (R Phone Numnber does not contain &
- R Phone Murmber containg mial.com
- OR Phone Mumber contains .cmo

- [0R Phone Number containg Soal. com
- (R Phone Mumber contains (Somcast.net
- R Phone Mumber contains |,

- Phone Type one of E-Mail, E-tMail 2, E-Mail 3,

E-tail 4, EmailFinder

- &ND Phone Comments does nok contain ' alid Ermai

24
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20 Queries | Look at Every Week

Gift Query
16. Gifts without tracking attributes
17. Unacknowledged gifts/HM Tributes Filters
0 0 o . - [Gift D ate equals Last week
18. Credited solicitor/s on recent gifts . OR Gt Date Added equals Last week]
L AMD Solicitor List blank
Participant Query

19. Event Registrations missing a linked gift

Action Query
20. Actions not assigned to a fundraiser

25

Review and Merge Duplicate Records

= Utilize existing tools to locate, review, and merge duplicates

Duplicate management

Select records to merge

Possible duplicates Merged duplicates

124 possible duplicates Last checked 3 minutes ago

$Sort v | Find in this list Q
Source record Target record Match likelihood Matched on
Holly King Holly King
31540 31539

26
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Data Mining within a Const Record

= Compare the credit cardholder field against a constituent’s
recorded name on the Bio1/Orgl tab

= Aids in locating/comparing duplicates and ensuring Gifts
are on the correct constituent record

Papmethod: [CreditCad | [ EFT? Card no./exp.: | B
Card type: [merican Express ~| Auth. cods: 17
Carcholder: [James 5. Fox
Jate added
Biographical Biographical
Last name: [Fax Aliages Last name: [Fox Aliages
Fist name: [1ay First name: [James
Middle name: | Middle name: |5.
Titles: [M1 =1 ~| Titles: [ =l |
sufve | =l =l sule | =l =l
Nicknarme: | Nickname: [Jay

27

Establish a Preferred Name Field

= Repurpose the Nickname field
= Reduces the number of Add/Sal formulas needed
= Lends itself well to how the field is displayed in Web View

Biographical Biographical
Last name: |an Aliazes Last name: ‘an Aliages
First name: [&fizon First name: [&fison
Middie name: [Marie Middle name: [Marie
Tiles: [Miss =] - Titles: [Miss ] |
Suffves: | ] | Suffives: [ =l |
Nickname: | Preferred: [Alison

28
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Table Clean-up

= Utilize the Table Cleanup Plug-in (Configuration)

= Enables data entry to be clean and consistent
= Easily reduces redundancy, removes errors and typos, etc.

The power of automation

JIPSG
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POWGF Automate

31

Q-1

Power Automate
| e

| = p = | ®
oome @4 Outlook w MGmail @&

{*+ Cognito Forms Linked m @© Trello £*) SurveyMonkey-

32
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@ Power Automate

@ =]
ah

You Your data

33

==

Clean Data

l Effort
T Output

You

@ f
Power Automate

34
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Automation ideas{elEIle AWiisNe El - Nel [cETa 0T o

Alert when duplicate constituents are created
Automatically fill in blank ‘preferred’ name/nickname fields
Mark emails/phones as primary

Validate new emails, and alert when email is invalid

Allow non-privileged users to submit a record change
Update consent records from info in constituent emails
Mark records with a blank address as ‘No Valid Address’

N kEWNE

35

ITive]nENilelalle[EY to help with gift processing

Automatically run donor acknowledgement letters
Provide an email supplement to year-end tax letters

Bring data directly from an online census form into RE
Alert when a large gift from an unassigned donor is rec’d
Alert staff when an opportunity has an upcoming ask date
Alert a gift officer when a portfolio donor makes a gift
Automatically tag giving circle/society members

NoubkwhRE

36
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AIJTI]MATE

NS ="

BV PRENGER SOLUTIONS GROUP

Scan the QR Code or visit the link.

PSG can help you delight your donors,
streamline your gift processing and raise
more money!

Automategenius.com

37
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Must attend a demo before Friday tip-off

@,Mh;‘i'n Public Demo Private Demo
"’«';(4{7‘—"‘553 2 This Thursday Book one of the
11:00a.m. CT remaining spots

38


https://askgenius.com/automategenius/

Questions & Answers
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